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“ Concerted effort urged to tackle shortage of skilled tourism-sector workers

BAMRUNG
AMNATCHAROENRIT
THE NATION
KUCHING, MALAYSIA

THE HOSPITALITY industry
in Southeast Asia has asked all
operators to work together to
tackle the skilled labour short-
age to keep,up with fast-grow-
ing tourism demand in the
region.

Atthe Asean Tourism Forum,
delegates from the Asean Hotel
and Restaurant Association said
the skilled labour shortage was
thebiggest challenge forregion-
al tourism sustainability.

Theproblem insomeemerg-
ing nations like Cambodia,
Myanmarand Laosismoreseri-
ous because they cannot produce
enough graduates to serve the
growing  industry.  while
Singapore, Malaysia, Thailand

and Indonesia have an easier

time.

Lastyear, hotel occupancy in
Asean ran at 60-70 per cent.

Suraphong Techaruvichit,
president of the Thai Hotels
Association, said yesterday that
many cities in Asean were
emerging as tourism destina-
tions, whichled to rapid growth,
creating a labour shortage. Not

‘MANY CITIES IN ASEAN
WERE EMERGING AS
TOURISM DESTINATIONS,
WHICH LED TO RAPID
GROWTH, CREATING A
LABOUR SHORTAGE. NOT
ONLY NEW GRADUATES,
SKILLED TRAINERS IN
HOTELS ARE ALSO IN
SHORT SUPPLY.
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only new graduates, skilled
trainersinhotelsarealso inshort
supply.

Muang Muang Swe, vice
chairman of the Myanmar
Tourism Federation, pointed out
that his country needs several

hundred thousandsof graduates

toservethe decade-longtourism
development plan, which focus-
eson promotingcitiesacrossthe
nation as tourism destinations
and constructing more hotels.

The country has just started
to produce its own graduates in
this field in colleges to serve the
industry, but they are not
enough.

The country is working with
the Thai governmentto easethe
problem, especially via a schol-
arship programme allowing
Myanmar students to study at
places like Mae Fah Luang
University. v

Thailand is a shining star on
the regional tourism scene, but
its hotel rate is still disappoint-
ing.
At the meeting, countries
presented their rate perform-
ance for last year. Singapore was
ontopat US$250 pernight, with
occupancy of 80 per cent. The
success of the island state was
attributed to effective regulation

to control the balance of room
demand and supply in the hos-
pitality market. ;
Thailand’s rate was $103. In
2013, roomdemand in Bangkok
rose 20 per cent, but room sup-
ply increased 30 per cent, leav-
ing an imbalance in the market.
The capital offered more than
100,000 rooms, but only
30,000-40,000 were legal.
Jakaita has a similar prob-
lem with illegal rooms, leading
Indonesia’s capitaltoreceivethe
lowest rate in the region.
Suraphong said Thailand was
lucky itwasn'tsittiing at the low-
est rank, but the political ten-

sion might prevent hotels from
hiking their rates by 10-15 per
cent as usual. Foreign arrivals
are dropping and some MICE
events are¢ moving to neigh-
bouring nations like Singapore.

Hotels in the protest-hit
arcas have started discounting
their rooms, but that was only a
short-term solution to survive
the difficult times,

In redlity, no one is bold
enoughtoofferadiscounted rate
to the foreign market because
they realise that if they did that,
itwouldbeeven hardertogetthe
real rate back after the political
crisis ends, he added.
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